
 

SENIOR ADVISOR, INVESTMENT ATTRACTION 
NORTH AMERICA 
ROLE DESCRIPTION 
 
Toronto Global has been launched with a goal to drive foreign direct investment (FDI) to the Toronto 
Region. For the first time, all three levels of government, including six municipal governments, have 
aligned to enhance the Toronto Region’s profile around the world to attract investment and support job 
creation. 
 
Toronto Global is a team of talented and ambitious people who are always pushing the bar higher for 
innovative thinking and exceptional service. Our goal is to be a trusted partner for companies around the 
world to realize the business potential in the Toronto Region. We are growing our team and are looking for 
people who are knowledgeable, personable, honest, responsive and always willing to help out and go the 
extra mile. 
 
POSITION SUMMARY 
 
Reporting to the Director, Investment Attraction – North America (West), this role is a primary point of 
contact for international companies interested in exploring business opportunities in the Toronto Region. 
Liaising with all levels of government and the private sector, the Senior Advisor works directly with 
companies to present the information, services and perspectives required in order to facilitate FDI to the 
Toronto Region. 
 
RESPONSIBILITIES 

+ Build and maintain long-term relationships with clients and the regional business community 
– always working to attract investment to the Toronto Region by engaging in client 
communication, and providing relevant and value-added information and contacts. 

+ Provide clients with a consultative service throughout the investment lifecycle, including 
following through on client requests, facilitating key introductions, anticipating client needs, 
and providing end-to-end guidance throughout the establishment of new operations in the 
Toronto Region. 

+ Utilize Toronto Global’s Client Relationship Management (CRM) system to track and 
manage leads, and to document client progress. 

+ Work collaboratively with the Investment Attraction team to advance lead generation 
initiatives. 

+ Execute targeted lead generation initiatives in the Western US and Mexico.  
+ Work collaboratively to build and refine market strategies, and to plan and manage 

international missions. 
+ Actively manage portfolio of assigned clients and seek opportunities to advance and/or 

accelerate the client’s decision to invest in the Toronto Region. 
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+ Participate and/or support a variety of international business opportunities, which includes 
lead generation, meeting preparation and participation, conducting presentations, record 
management and follow up. 

+ Conduct comprehensive research and analysis and provide meaningful insights, 
perspectives and solutions to clients and prospective clients. 

+ Provide support to business mission planning and client files as required, including preparing 
background documents, scheduling meetings, producing briefing notes, coordinating tours, 
etc. 

+ Constantly expand own knowledge of the Toronto Region and build a confident 
understanding of Toronto Global’s value proposition across various economic sectors. 

TO BE SUCCESSFUL IN THIS ROLE, YOU WILL HAVE: 

+ Completed post-secondary education in business or marketing; MBA is an asset. 
+ At least 3-5 years of professional experience, any international (Western US and Mexico) 

experience is a definite plus. 
+ Prior experience working within an Economic Development office and/or role is highly 

desirable. 
+ Previous experience with Lead Generation and Prospecting is a definite plus. 
+ Exceptional English verbal/written communication and presentation skills; additional 

language proficiencies are a plus, but not required. 
+ Above average proficiency in Word, Excel, Outlook and PowerPoint. 
+ Ability to format and create visually compelling and professional documents, in alignment 

with established visual identity guidelines. 
+ A self-motivated personality that embraces change, challenge, and organization. 
+ A strong team mentality and ability to work well with others. 
+ Business sense, strategic thinking, and practical sense. 
+ Willingness and ability to travel internationally as required.  
+ Strong attention to detail, time management, and organization skills with the ability to meet 

deadlines. 
+ An appreciation and understanding of the global economic and business climate. 

Interested candidates should send their resume and cover letter to careers@torontoglobal.ca.  

Toronto Global is committed to providing accommodation in its recruitment processes to applicants 
with disabilities, upon request. If you require accommodation at any time during the recruitment 
process, please email Human Resources at careers@torontoglobal.ca. All accommodation requests 
will be kept strictly confidential.  

We thank all applicants for their interest; however only those candidates selected for interviews will 
be contacted. 
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